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1.0. Introduction 
Valdrew Nominees Pty Ltd trading as Nagrom and Company (Nagrom, we, us or our) respects the privacy of individuals and is 
committed to responsibly managing the personal information entrusted to us. 

Nagrom provides analytical laboratory, metallurgical testing, mineral processing, pilot plant, engineering, fabrication, consulting 
and related services. 

This Privacy Policy explains how we collect, hold, use and disclose personal information and how individuals may access or correct 
their personal information or make a privacy complaint. 

We manage personal information in accordance with the Privacy Act 1988 (Cth) and the Australian Privacy Principles, where 
those laws apply to us. 

2.0. Scope of this Policy 
This Privacy Policy applies to personal information we collect or hold about individuals including: 

• Customers and prospective customers; 

• Representatives and employees of customers; 

• Suppliers and service providers; 

• Contractors and consultants; 

• Visitors to our premises; 

• Job applicants; 

• Current and former workers, subject to the employee records exemption under the Privacy Act; 

• Shareholders, advisers and other business contacts; 

• Users of our websites, online portals and electronic systems; and 

• Other individuals who interact with Nagrom. 

This policy does not apply to information that is not personal information, including information that has been appropriately de-
identified so that an individual is no longer reasonably identifiable. 

3.0. What is Personal Information? 
Personal information is information or an opinion about an identified individual or an individual who is reasonably identifiable. 

The types of personal information we collect depend on the nature of our relationship with an individual and may include: 

• Identity and Contact Information; 

• Customer and Commercial Information; 

• Supplier and Contractor Information; 

• Recruitment Information; 

• Site, Security and Safety Information; 

• Website and Technology Information; and 

• Sensitive Information. 

See sub-sections below for more information regarding collected information. 

3.1. Identity and Contact Information 
Identity and contact information collected can include the following:  

• Name; 

• Residential, postal or business address; 

• Telephone number; 
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• Email address; 

• Job title; 

• Employer or organisation; 

• Signature; 

• Date of birth; and 

• Identification information. 

3.2. Customer and Commercial Information 
Customer and commercial information collected can include the following:  

• Customer account and contact details; 

• Quotation, purchase order, contract and invoicing information; 

• Details of projects, samples, test work and services requested; 

• Communications and correspondence; 

• Authorised representative information; 

• Payment and transaction information; 

• Credit application and credit assessment information; 

• Complaints, feedback and dispute information; and 

• Records of meetings, calls and site visits. 

3.3. Supplier and Contractor Information 
Supplier and contractor information collected can include the following:  

• Contact and business details; 

• Qualifications, licences and accreditations; 

• Insurance information; 

• Banking and payment details; 

• Health, safety and induction records; 

• Work history and performance information; and 

• Contract and engagement information. 

3.4. Recruitment Information 
When an individual applies for employment or another position with Nagrom, we may collect the following information: 

• Resumes and application materials; 

• Employment and education history; 

• Qualifications, licences and professional memberships; 

• References and referee reports; 

• Right-to-work and visa information; 

• Identification documents; 

• Pre-employment screening information; 

• Medical or fitness-for-work information where relevant and lawful; 

• Criminal history information where relevant and lawful; and  

• Interview notes and assessment results. 

Some of this information may be sensitive information and will only be collected where permitted by law. 
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3.5. Site, Security and Safety Information 
Site, security and safety information collected can include the following:  

• Visitor registration details; 

• Site access records; 

• Induction and training records; 

• Emergency contact details; 

• Occupational health and safety information; 

• Incident and investigation records; 

• Vehicle registration details; 

• Images and video footage from CCTV systems; and 

• Photographs or recordings connected with safety, security, training, investigations or operations. 

3.6. Website and Technology Information 
When individuals access our websites or electronic systems, we may collect the following information: 

• IP address; 

• Browser and device information; 

• Website usage and navigation information; 

• Approximate location derived from an IP address; 

• Login and authentication records; 

• Cookies and similar technology data; 

• Email delivery and interaction information; and 

• Information submitted through online forms or portals. 

3.7. Sensitive Information 
Sensitive information includes information about an individual’s health, racial or ethnic origin, professional or trade 
association membership, criminal record and certain other protected matters. 

Nagrom will generally only collect sensitive information where: 

• The individual has consented, and the information is reasonably necessary for our activities; 

• Collection is required or authorised by law; or 

• Another exception under applicable privacy law applies. 

4.0. Information Concerning Client Samples and Projects 
Nagrom receives geological, mineral, metallurgical, environmental, industrial and other physical samples and associated technical 
information from customers. 

Information about a sample, mineral deposit, project, test program or corporate customer will not ordinarily be personal 
information unless it identifies, or is reasonably capable of identifying, an individual. 

Where project documents, sample records, laboratory instructions or reports contain personal information, that personal 
information will be managed in accordance with this Privacy Policy. 

This Privacy Policy does not replace or limit any confidentiality obligations Nagrom may owe to customers under a contract, 
confidentiality agreement or applicable law. 

5.0. How Nagrom Collects Personal Information 
Nagrom may collect personal information through the following methods:  

• Directly from the individual; 

• Through emails, telephone calls, meetings and correspondence; 
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• Through our websites, forms, customer portals or other electronic systems; 

• When an individual requests a quotation or engages our services; 

• Through customer onboarding, account applications and purchase orders; 

• When an individual visits or works at one of our sites; 

• Through CCTV and access-control systems; 

• During recruitment, onboarding and employment processes; 

• From an individual’s employer or organisation; 

• From customers, suppliers, contractors and advisers; 

• From referees, recruitment agencies and screening providers; 

• From government agencies, regulators and public registers; 

• From professional networking platforms and publicly available sources; 

• From insurers, legal advisers, accountants and other professional advisers; and 

• From related or associated entities, where permitted by law. 

Where reasonable and practicable, Nagrom collects personal information directly from the individual concerned. 

6.0. Unsolicited Personal Information 
Nagrom may occasionally receive personal information that it did not request. 

When Nagrom receives unsolicited personal information, we will assess whether we could have lawfully collected it. Where we 
could not have collected the information and are not otherwise legally required to retain it, Nagrom will take reasonable steps to 
destroy or de-identify it. 

7.0. Why Nagrom Collects, Holds and Discloses Personal Information 
Nagrom may collect, hold, use and disclose personal information for purposes including, but is not limited to: 

• Responding to enquiries and requests for information; 

• Preparing quotations, proposals and tenders; 

• Establishing and administering customer accounts; 

• Entering into and managing contracts; 

• Providing analytical, metallurgical, mineral processing, fabrication, engineering, consulting and related services; 

• Receiving, recording, testing, storing, transferring, returning or disposing of samples; 

• Managing customer relationships and service delivery; 

• Processing invoices, payments and credit arrangements; 

• Conducting procurement and managing suppliers; 

• Engaging and managing contractors and consultants; 

• Maintaining quality, safety and environmental systems; 

• Controlling access to our premises and systems; 

• Protecting the safety and security of people, property, samples, confidential information and equipment; 

• Investigating incidents, complaints, suspected misconduct and security events; 

• Maintaining business, laboratory, operational and financial records; 

• Recruiting, assessing and engaging personnel; 

• Managing workplace health and safety; 

• Providing training and competency management; 

• Complying with legal, regulatory, contractual, insurance and accreditation obligations; 

• Establishing, exercising or defending legal claims; 

• Conducting audits, risk assessments and due diligence; 

• Managing corporate transactions or potential transactions; 
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• Improving our operations, services, systems and customer experience; 

• Maintaining and securing our information technology systems; 

• Preventing and detecting fraud, unlawful activity and cybersecurity threats; 

• Communicating news, service information and business updates; 

• Conducting marketing, where permitted by law; and 

• Carrying out other purposes that are explained at the time of collection or otherwise permitted by law. 

We may also use personal information for a related secondary purpose where an individual would reasonably expect us to do so 
or where otherwise permitted or required by law. 

8.0. Consequences of Not Providing Personal Information 
Individuals may choose not to provide requested personal information. However, this may mean that Nagrom is unable to: 

• Respond to an enquiry; 

• Provide a quotation or service; 

• Open or administer an account; 

• Communicate project results; 

• Provide access to our premises or systems; 

• Engage a supplier or contractor; 

• Assess an employment application; 

• Meet our safety, legal or contractual obligations; or 

• Otherwise deal with the individual or their organisation. 

Where practicable, individuals may interact with us anonymously or using a pseudonym. This may not be practicable where 
Nagrom needs to verify identity, provide contracted services, manage site safety or comply with legal requirements. 

9.0. Disclosure of Personal Information 
Nagrom may disclose personal information to the following: 

• Employees, officers and authorised representatives of Nagrom; 

• Customers and their authorised representatives; 

• Laboratories, consultants and subcontractors assisting with test work or services; 

• Suppliers, contractors and service providers; 

• Transport, freight, courier, warehousing and logistics providers; 

• Information technology, hosting, software, cybersecurity and telecommunications providers; 

• Payment processors, banks and credit providers; 

• Insurers, brokers and claims managers; 

• Recruitment agencies and employment screening providers; 

• Training and occupational health providers; 

• Accountants, auditors, lawyers, tax advisers and other professional advisers; 

• Accreditation bodies and external auditors; 

• Government agencies, courts, tribunals, regulators and law-enforcement bodies; 

• Parties involved in an actual or proposed merger, acquisition, financing, restructuring, sale or transfer of all or part of 
Nagrom’s business or assets; 

• Related or associated entities where permitted by law; and 

• Other recipients where the individual has consented or where disclosure is required or authorised by law. 

Nagrom does not sell personal information to third parties. 
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10.0. Overseas Disclosures  
Nagrom operates in an international industry and provides services to customers and projects located in Australia and overseas. 
Nagrom may disclose personal information overseas when: 

• Communicating with an overseas customer, supplier, consultant or project representative; 

• Engaging an overseas specialist, laboratory, service provider or contractor; 

• Using cloud-based software, data storage, communications, cybersecurity or business systems; 

• Arranging international transport or logistics; or 

• Otherwise conducting international business activities. 

The countries in which overseas recipients are likely to be located may vary depending on the customer, project, supplier and 
technology provider involved. These countries may include: 

• The United States of America; 

• The United Kingdom; 

• Countries within the European Union; 

• New Zealand; 

• Singapore; 

• Canada; 

• South Africa; and 

• Countries in which Nagrom’s customers, projects, consultants or service providers are located. 

Because Nagrom works with international customers and cloud-based providers, it may not always be practicable to specify every 
country in which information may be accessed, processed or stored. 

Where the Australian Privacy Principles apply to an overseas disclosure, Nagrom will take reasonable steps required by law in 
relation to the handling of personal information by the overseas recipient. 

11.0. Cloud Services and Electronic Systems 
Nagrom uses electronic systems and service providers to support its business operations. These may include systems used for: 

• Email and electronic communications; 

• Document creation and storage; 

• Customer relationship management; 

• Laboratory and sample management; 

• Accounting and financial management; 

• Payroll and workforce management; 

• Recruitment and human resources; 

• Health, safety and quality management; 

• Data analytics and reporting; 

• Cybersecurity; 

• Electronic signatures; 

• File sharing and data-room management; and 

• Website hosting and analytics. 

Information stored in these systems may be hosted in Australia or overseas, depending on the provider and system configuration. 

12.0. Direct Marketing 
Nagrom may use personal information to communicate information about our services, technical capabilities, business 
developments, events or other matters that may be relevant to customers and business contacts. 

We will only send direct marketing communications where permitted by applicable law. 
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Individuals may opt out of receiving marketing communications at any time by: 

• Using an unsubscribe facility contained in the communication; or 

• Contacting us using the details set out in this Privacy Policy. 

Opting out of marketing will not prevent Nagrom from sending operational, contractual, safety, account or service-related 
communications. 

13.0. Cookies and Website Analytics 
Our websites may use cookies, logs and similar technologies to: 

• Operate and secure the website; 

• Remember user preferences; 

• Understand how the website is used; 

• Diagnose technical issues; 

• Measure website traffic and performance; and 

• Improve our content and services. 

A cookie is a small data file stored on a user’s device. 

Users may configure their browser to reject or delete cookies. Some parts of a website may not function properly if cookies are 
disabled. 

Our websites may use third-party analytics or embedded services. Those providers may collect technical information in 
accordance with their own privacy policies. 

14.0. CCTV and Site Monitoring 
Nagrom may operate CCTV, access-control and other monitoring systems at its premises. These systems may collect images, video 
footage, vehicle information and site access information for purposes including: 

• Health and safety; 

• Site security; 

• Protecting people, property, samples and confidential information; 

• Access control; 

• Incident investigation; 

• Preventing and detecting unlawful activity; 

• Monitoring compliance with site rules; and 

• Establishing, exercising or defending legal claims. 

CCTV footage and access records may be disclosed to insurers, legal advisers, customers, regulators, emergency services or law-
enforcement authorities where appropriate or required by law. 

15.0. Employment Records 
The Privacy Act contains an exemption relating to certain employee records held by private-sector employers. 

Where that exemption applies, particular acts or practices directly related to a current or former employment relationship and an 
employee record may not be governed by the Australian Privacy Principles. 

Nagrom nevertheless seeks to manage workforce information responsibly and securely. Personal information collected before an 
employment relationship begins, including information about unsuccessful applicants, may remain subject to applicable privacy 
laws. 

16.0. Security Information 
Nagrom takes reasonable steps to protect personal information from: 

• Misuse; 
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• Interference; 

• Loss; 

• Unauthorised access; 

• Unauthorised modification; and 

• Unauthorised disclosure. 

Depending on the nature of the information and relevant risks, these measures may include: 

• Physical site security; 

• Access controls; 

• User authentication; 

• Role-based system permissions; 

• Network and endpoint security; 

• Backups and recovery processes; 

• Cybersecurity monitoring; 

• Staff confidentiality obligations; 

• Policies, procedures and training; 

• Contractual protections with service providers; 

• Secure disposal processes; and 

• Incident response procedures. 

No electronic transmission or storage method is completely secure. Accordingly, Nagrom cannot guarantee the absolute security 
of information transmitted or stored electronically. 

17.0. Data Breaches 
Nagrom maintains processes for responding to suspected or actual privacy and cybersecurity incidents. 

Where Nagrom has reasonable grounds to believe that an eligible data breach has occurred, we will comply with applicable 
obligations under the Notifiable Data Breaches scheme, including notifying affected individuals and the Office of the Australian 
Information Commissioner where required. 

18.0. Retention and Destruction  
Nagrom retains personal information for as long as reasonably required for the purpose for which it was collected and to satisfy 
legal, contractual, operational, insurance, accreditation, audit and recordkeeping requirements. 

Retention periods may vary depending on the following, but is not limited to: 

• The nature of the information; 

• The customer or project; 

• Contractual obligations; 

• Limitation periods; 

• Applicable laboratory, quality and accreditation requirements; 

• Tax and corporate recordkeeping requirements; 

• Employment and safety obligations; 

• Legal disputes or investigations; and 

• Whether the information remains necessary for Nagrom’s functions. 

When personal information is no longer required and Nagrom is not required or authorised to retain it, we will take reasonable 
steps to destroy or de-identify it. 
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19.0. Quality and Correction of Personal Information 
Nagrom takes reasonable steps to ensure that personal information it collects, uses and discloses is accurate, current, complete 
and relevant, having regard to the purpose for which it is used or disclosed. 

Individuals should notify Nagrom if they believe their information is inaccurate, incomplete or out of date. If an individual or 
information is inaccurate, they are to follow the procedure outlined in section 21 of this Policy. 

20.0. Access to Personal Information 
Individuals may request access to personal information Nagrom holds about them. Requests should be made using the contact 
details in section 25 of this Policy. 

Nagrom may need to verify the identity of the person making the request before providing access. We will respond within a 
reasonable period. In some circumstances, access may be refused or limited where permitted or required by law. This may include 
circumstances where providing access would: 

• Have an unreasonable impact on another person’s privacy; 

• Reveal commercially sensitive information or confidential evaluative information; 

• Prejudice an investigation or legal proceeding; 

• Be unlawful; or 

• Be subject to legal professional privilege. 

Where required, Nagrom will provide written reasons for refusing access and information about available complaint mechanisms. 

Nagrom will not charge an individual to make an access request. Where permitted by law, Nagrom may charge reasonable costs 
for providing access and will advise the individual before doing so. 

21.0. Correction of Personal Information 
Individuals may ask Nagrom to correct personal information they believe is inaccurate, out of date, incomplete, irrelevant or 
misleading. 

Nagrom will take reasonable steps to correct the information where appropriate. 

If Nagrom refuses a correction request, we will provide written reasons where required by law and explain available complaint 
mechanisms. 

Where required and requested, Nagrom will take reasonable steps to associate a statement with the information noting that the 
individual considers it to be inaccurate, out of date, incomplete, irrelevant or misleading. 

22.0. Privacy Complaints 
Individuals who believe Nagrom has interfered with their privacy or failed to comply with applicable privacy law may submit a 
complaint to our Privacy Officer. A complaint should include the following: 

• The individual’s name and contact details; 

• A description of the conduct or issue; 

• Relevant dates; 

• Any supporting documents; and 

• The outcome sought. 

Nagrom will: 

1. Acknowledge the complaint within a reasonable period; 

2. Investigate the complaint fairly; 

3. Seek further information where necessary; and 

4. Provide a written response setting out the outcome of the investigation. 
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Nagrom will aim to acknowledge privacy complaints within five business days and provide a substantive response within 30 
calendar days, although complex matters may take longer. 

Where additional time is required, we will advise the complainant. If the individual is dissatisfied with our response, they may 
lodge a complaint with the: 

Office of the Australian Information Commissioner 

Information about making a privacy complaint is available from the OAIC. 

23.0. Third Party Websites and Services 
Nagrom’s websites or communications may contain links to third-party websites, platforms or services. 

Nagrom is not responsible for the privacy practices or content of third parties. Individuals should review the privacy policies of 
those third parties before providing personal information. 

24.0. Changes to this Privacy Policy 
Nagrom may update this Privacy Policy from time to time to reflect the following: 

• Changes to our operations or information-handling practices; 

• Changes to technology or service providers; 

• Changes to applicable laws or regulatory guidance; or 

• Other operational or compliance requirements. 

The current version will be published on our website and will state its effective date and most recent update date, see below 
Policy date information:  

 Effective Date of Policy 06/08/2026 

 Last Review of Policy: 06/08/2026 

 Next Review Date: 06/08/2029 

Individuals should review this Privacy Policy periodically for changes. 

25.0. Nagrom Contact Information 
Questions, access or correction requests and privacy complaints should be directed to: 

Privacy Officer 

Valdrew Nominees Pty Ltd trading as Nagrom and Company 

  Address: 49 Owen Road, Kelmscott WA 6111 

  Email: sales@nagrom.com.au 

  Telephone: (08) 9399 3934 

  Website: www.nagrom.com.au 

Please mark written correspondence “Attention: Privacy Officer”. 
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